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FIND SOMEONE WHO 

_ ___ __ knows which team Michael Owen plays for 

______ can name two of Shakespeare 's tragedies 

_____ _ loves to go walking in the WienerwaJd 

_ _____ cao tell you the difference between marmalade and jam 

______ has read and enjoyed a book by Jane Austen 

_ ____ has seen 'The FulJ Monty ' 

_ _____ went on hoJiday to the same country as you Jast year 

_ _____ knows the names of at least five varieties of Scotch whisky 

remembers GuiJiver ' s name 

______ can teH you a good joke in EngJish 

______ knows the name of a current English cricketer 

______ went to Scotland last year 

knows what ' balti ' is 

______ prefers Shopping City Süd to the Naschmarkt 

______ can tell you who appears on the reverse of a note 

______ knows the name ofthe dog in 'Three Men In ABoat ' 

______ has seen a that you are thinking of going to see 

______ believes British English is better than American EngJish 

______ can name the UK's Horne Secretary 

______ fiods opera-going eojoyable 
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NORMALITY
 

Read these statements and then mark eaeh on aseale 1 (= seems pe/feetly normal/o me) 
(0 5 ve/y strange t() me. Then compare your jindings a c()ffeague 

lt's normal 

I . to take your shoes offwhen entering a house 

2. to leave some food on your plate at the end of a meal to show you've had enough 

3, to say something before to eat 

4. to eat a meal with your fingers rather than cutlery 

5. to ask for perrnission before leaving the table at the end of a rneal 

6. to drink beer in a pub from the bottle rather than a glass 

7. to invite guests to lie down and rest as soon as they arrive 

8. to find ajug ofwater instead ofpaper in the toilet 

9. to say "please" when asking for sornething in a shop 

10. not to say "please" when ordering a in a pub or 

11. not to respond verbally when somebody says "thank you" 

12. to say "goodbye" when getting out of a lift 

13 . to wear a uniform to go to school 

14. to wear shorts on a hot day 

15. for a wornan wear trousers 

16 to srnack children when they misbehave 

17. not to make eye contact with a person who is speaking to you 

18. to wait till you 're rnarried before starting sexual activity 

19. to have the house divided into separate rnen' sand wornen' sparts 

20. for adult children living with their parents to make areal financial contribution 
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INTERCULTURAL COMPETENCE­

A TEXTBOOK AUTHOR'S VIE\VPOINT
 

.. 1 1 ers \ LI 1!l 11 11 S 11 S III cllLlI1l CO Illlllllll \ I 11 iL 11 () 11­

1l,1Live speakers, dlfferellt cul tures. E1Tors 

competence are to less tolerated of 01' 

insufflciency But it is impo ss ible to give learners specific information 

about a culture, because it is imposs ible to predict a1l the cultl.lral circumstal1ces in 

they willl.lse newly acquired language cornpetence, Information about 

cultures, such as Britain and America, as well as llon-Engli sh speaking is 

gi ven to the leamers to compare their OWll culture with another. This

opportunities far learners to reflect on their own culture in order to become more 

aware of the possibility of different attitlldes, behaviour, customs, traditions and 

beliefs in other cuttures. In this spirit, cross-cuttl.lrallraining is possible even 

groups where the leamers a11 come from the same cultural background. There are 

interesting and revealing differences between people from the same region or tO\Vf) , or 

even friellds and members of the same family Exploring these will help the 

leamer's become not merely proficient in the language but competent in the overall aim 

of communication." 

(Simon Greenall, Reward Intermediate Teacher 's Book p iv) 
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to: 

rclativise themselves alld "the other" 
Iheir beliet' OWI1 their in others' behaviours, beliefs and 

possess objcctivised ofbchJ.viours; beliefs. values and perccptiol1s. both their o\vn and 
others' 
obtain thi s through mcthods 
interpret aLld relate them their kl1o\\ ledge 
djscover je viours alld 
lIse all knowledge and these skills to interaet others ill a varidy 01' ways 

Five kcy objectives , 

ATTlTUDES 
•	 curiosjty, openness, and to accept the'other persoll's perspective as normal alld one's 

own as strange whell seen from the other' s 

KNOWLEDGE 
• of different social grollps alld cultllr'al practices alld prodllcts in one's own and the other society 

SKILLS OF INTERPRETAnON 
•	 the ability to use of one's own and the other soeiety to interpret both foreign and 

documents in a wal' that makes sense of them in s society and texts and documents from 
o\\n soeiety in whieh it the other 

SKILLS OF DISCOVERY AND INTERACTlON 
•	 ability to acquire kllowledge o1'a culture cultural 
•	 ability to operate knowledge, attitudes and skills under the constraints of ' rea l time ' coml11unication 

a.nd interaction 

CRlTICAL CULTURAL WARENESS 
•	 ability to evaluate critically on the basis of alld praetices in 

own other eultures and 

(c.lLitlLe1V()od, 1981, ßyml11, 19<J8/2(1)1, [({idlmv, 1998, Hös, 2000 - Simol1 Gill20(2) 



FROM A STUDENT'S ESSAY 

TaskA 

J<ead the paragraph he/ow and say whether you think it might have heen wrilten a-hout 
A/Is/ria. Explain your reasons. YVhieh other eountry might iI have eome from;) YVho do YOll 
think might have writlen it) 

The most 'dangerous danger ' , waiting for you everywhere, is the character of _ 
people. People such as taxi-drivers, shop assistants, walter etc want to get rich on foreigners . 
Visltors are completely takel) in by them. They have to pay enormous money, much more 
higher than uso Many people hate our country because of its (persons ' I have meant. The 
character of people is very specific. They are as vultures throwing on the prey. ) 
When they see foreigner, they immediately start to attack and get as much money as possible. ' 
They are not interested in satisfaction of the customers, they are interested only in their own 
profit. That lS typicaL All of the are the same (there exist some exceptions - as 
me) they long for money and they are very mean. Most ofthem can think only about 
theirselves. The highest priority in their life are money and possession. And therefore accure 
many problems between foreign travellers and our people. 

Task B 

Can you help Martina with her English? 

The most' dangerous danger', waiting for you everywhere, is the character of Czech people. 
People such as taxi-drivers, shop assistants, waiter waiters etc want to get rich onfrom 
foreigners . Vlsitors are completely taken in by them. They have to pay enormous money 
enormous sums ofmoney, much more lligher mueh more than uso Many people hate OUf 

country because of its 'persons' I h,ave mean t the people I have mentioned. The character of 
Czech people is very specific. They are as like vultures throwingfalling on the their prey. 
When they see foreigner a foreigner, they immediately start to attack and get as much money 
as possible. They are not interested in satisfaction of the customers the satisfaetion of their 
eustomers, they are interested only in their own profit. That is typical. All ofthe Czechs are 
the same (there exist some exceptions - as me like me) they long for money and they are very 
mean. Most of them can think only about theirselves themselves. The highest priority in their 
life are is money and possession possessions. And therefore accure there oeeur many 
problems between foreign travellers and our people. 

TaskC 

In groups, brainstorm what might be /.he greatest problems either foreign visitors to this 
eOllntry 01' Austrians going to Britain might faee Choose om and write a paragraph about it. 
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A SONG OF PATRIOTIC PREJUDICE 
(Michael Flanders and Donald Swann) 

Chorus:	 The the Engiish, are best
 
I wouldn't give tuppence for alI of the rest
 

The rottenest bits of these islands of ours 
we've left in the hands of three unfriendly powers 
Examine the Irishman, Welshman or Scot 
You'll find he's a stinker likelyas not 

Gch aye, awa' wi' yon Edinburgh .. . 
The Scotsman 15 mean, we're all well aware 
And bony, and blotchy, and covered with 
He eats porridge and works all the day 
And hasn't got bishops to show him the way 

(as before) 

Ah, hit me ould mother over the head with a shillelagh... 
The Irishman now our conternpt is beneath 
He sleeps in bis boots and he lies in his 
He blows up or I have heard 
And blames it on Cromwell and William 

The English are noble, the English are nice 
And worth any other at double the price 

Ah, yachyda... 
The WeIshman's dishonest, be cheats when he can 
And little and more like monkey than man 
He works underground with a lamp in his hat 
And sings far too Imid, far too often and flat 

And crossing Olle say much 
For the French or the Spanish, the Danish or Dutch 
The are German, the Russians are red 
And the Greeks and ltalians eat garnc in bed 

Chorus:	 The English are the Engnsh are good 
And clever and modest and nrisunderstood 

And all the world each nation's the same 
They've simp Iy no ·notion of playing the 
They argue with they cheer when they've WOll 

And practise beforehand, which rums the fun 

The English, the English, the English , 
So up with the English and down with the rest 

It's not that wicked or bad 
It's knowing they' re foreign that makes them so mad 
For the are all that anation should be 
And the flower of the English are Donald, Donald, Michael and me 

Simon St 2003 
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EXPLOITING TEXTS 

Pre-text activities 

•	 on a parallel C l/C2 
•	 activate existing knowledge oftopie 
•	 use of illustrations, visuals, realia etc 
• prediction of voeabulary or eontents of text 
•	 pre-teaching vocabu lary 

Access to text 

•	 motivation (eg dividing text into manageable "ehunks", variety of aetivities, element of 
fun) 

•	 different types of reading/listening (eg extensive, intensive, seanning, skimming, 
comparative, eontrastive) 

• reasons to read/listen (eg time li mits, pre-questions) 
•	 different types of questions (eg question-word, yes/no, true/false, information transfer, 

mu ltiple-ehoice) 
• at least some "open" rather than "closed" questions 

Language focus 

• aspeets of grammar (eg verb forms , prepositions, use of articles) 
•	 voeabulary work (eg opposites, synonyms, definitions, translation, hyponym-headword 

relations hip, word fields, eonnotations) 
•	 register (eg formal vs informal, spoken vs written, GB vs US English) 

eohesion and text organisation 
•	 spelling and pronunciation 

Ideas focus 

•	 oral aetivities - roleplay/improvisation/drama 
- interviews 

discussion and debate 
short talks/presentations
 

- games
 

•	 written aetivities parallel text writing 
letters/posteards
 

- paragraphlreport/eomposition
 
summary/text expansion
 

- translation
 
research work (eg simple fieldwork, web-based research, webquests) 

- projeet work 
- art and eraft 

SimOfl Gill 2003 
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STEREOTYPE 

l'm a fullblooded ifyou think ah lie 
West Indian stereotype bring yuh sister 
See me straw hat? 
Watch it good I'm a fuIlblooded 

West Indian stereotype 
1'm a fullblooded You wonder 
West Indian stereotype where do you people 
You ask get such riddum 
if I got riddum could it be the sunshine 
inrne blood My goodness 
you going askl just listen to that steelband 
Man just beat de drum 
and don't forget Isn't there one thing 
to de rum you forgot to ask 

go on man ask. ask 
I'm a fullblooded This native will answer anything 
West Indian stereotype How about cricket? 
you say I suppose you're good at it 
I suppose you can show Hear this man 
us the limbo, can't you? , good at itl 
How you know! Put de willow 
How you know! mme band 
You sure 

" 
and watch me stripe 

you don't want me de boundary 
sing you a calypso too 
How about that Yes I'm a fullblooded 

West Indian stereotype 
I'm a fullblooded 
West Indian stereotype That's why I graduated 
Youcallrne from Oxford University 
happy-go-lucky with a degree 
Yes tOOt's me in anthropology 
dressing fancy " 
and chasing wornen JohnAgard 
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CULTURAL STUDIES SOME WEß-BAS ED RESOURCES 

Breaking Down The Walls hLLp.//libr'lry Lhinkqucsl.org/CR0212302/indcx.hLllll ßreakl/1g Down 
crealed a grade /11 W/scol1sin 

aimed al [he age group) 
British Council British Studies Gateway hltp://v{ww.br itisheouneil. org/s tudies 
British Council British Studies page http://old.briteoun.orglstudies/stdsinv.htm 
The British Studies Electronic Route-map http://www.ssre.bku.hk/bs/ (links site by The British 
Cauncil in Hang Kong) 
The British Council in Poland.'s British Studies Page http://elt.britcoun.org.pll(same inleres ting 
maten'als and ideas) 
Culture Matters The Peace Corps Cross-Cultural Workbook 
http://www.peaceeorps.gov/publications/field_download.efm (large pdfdaeumeni w/rh astrang praencal 

Cultural Studies from Birmingham ejoumal http://artsweb.bham.ae.uklbeesrlindex.htm(onlinejoumal 
/rom (he presligious Cenire for Cultural Studies ofBirmmgham University) 
Cultural Studies links page http://www.eserver.orgJeserver 
Delta Intercultural Academy httpJlwww.dialogjn.coml(online forum for edueation and 
lraining - artieles, reviews, discussions etc - business focus) 
Family Culture http://www.familyculture.comlindex.htm(information on hohdays celebraiions all 
round the wor/d) 
Future Culture http://www.wepworld.com>80/futureleu1Lme.htm (very goodfor worldwide eOun Iry-by­
counlry information a quiz is also provided) 
Getting Started in Intercultural Communication Training 
steg. slarlcd ialdJ..hlm (texr of ralk given by James Chamberlain at 200/ 
IATEFL Conference in Brighron) 
Kingwood College Library Cultural History ofthe Twentieth Century 
http:// www.nhmccd.edu/lrc/kc/decades.html (excellenr series ofdecade-by-decade guides with very good 
links further detail on whal 's covered) 
Language and Civil Society http://exc4anges.stilte.gov/foIUl'nhoumalJ the same people as 
''Forum'' magazine '.- lesson plans civie edueation and related topies, ineluding cross-culrural 
awareness) 
McGraw HiIl's Multicultural Supersite http://www.mhhe.eom/socscienee/edueation/multilindex.mhtm1 
(CIcriviries, links erc/rom Amen'can publisher) 
The Nonverbal Dictionary of Gestures, Signs and Body Language Cues 
http://members.aol.eom/nonverbaI2/dictionl.htm (very camprehensive and weil researehed - faseinatil1g) 
Paul Gorsky's Pavilion htlp://curry.edschooLVirginia.EDU/go/l11ulticultural/index. html 
(ideCIs, resources, links, etc for mul/ieultural education)
 
Portrait of the USA http://usinfo.stilte.gov/usalinfousalfacts/factoverlhomepage.htm rhe
 
govemmenr, so wirh a cerrain angle, but srill CI goad source ofinförmation about various aspecrs ofrhe
 
USA - manages to be borh caneise and informative)
 
Ruth Vilmi's Culture Pages hltp ://www.ruthvilmi.neUhutlProjecUCulture/ (pieces abour Finnish eullure
 
/rom Helsinki Technical University studen ts and some good cu ral links)
 
Sarah Zupko's Cultural Studies Center http://www.popculrures.comi(all ofinteresting links)
 
Teaching Tolerance http://wwwsplcenter.org/teachingtolerance/tt-index.html(maleria/s and ideas far
 
promoting tolerance /rom the Southem Poverty Law Cenrer in the USA)
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